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Nelcome to hrhde, the next generation online trouble ticket

database from Home Run Help Desk. To use this site, you must
hawe Flash 7 installed, and your version & or later browser must A
be configured to check for newer versions of stored pages upon C||Ck here
"every visit to the page.” Finally, a broadband or LAN connection

is recommended for proper viewing. Thank you for using hrhde.

To begin, select your proper destination by clicking on oTon below
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-Find Sglutions -Manage Calls -Make Profiles
-Submit Tickets -Run Reparts -Create Lagins
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Log In

Nelcome to the hrhde Client Portal, Authorized clients can use

this area to submit trouble tickets, find solutions to computer
challenges and check status of existing ticke To log in, enter

yvour user ID and password and click the Ok button.

Customer Service
1-B66-966-HRHD
support@homerunhelpdesk.cam

Help
Forgot your ID for Password?
Mew? Need a login?
Please contact your application
administrator for assistanoe.
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Please select from the options below:

Submit Tickets

the online database.
will be in contact with you as soon as possi
during narmal business hours

& Subrnit

Find Solutions
Feel free to searg dats

fential solutions Wi

anytime for g
computer gfoblem yourself. To doNgo, click
Search byftton below.

& Search

Self-Service Solutions Search

Use this option to submit a Trouble Ticket to
After which, someone

lient Module
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Welcome Customer, Demo
101003

If this i nat you, click here
Lo log in again.

Check Status

To check the status of a

ble

Trouble Ticket, enter the

the

Check Existing Ticket Status




