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Best-Value Call Ticket Application for Small Businesses,

Workgroups and Professionals

m Home Run Help Desk for Access (HRHD) is a Microsoft

Access -based call ticket application that can help you
1. Get Organized
Home Run Help Desk provides you with an easy way to add
or find your call solutions quickly or, you can create new costs by allowing you to recycle historical technical
solutions that will be available to you in the future. Home solutions. Get more organized, track incoming calls, reuse
Run Help Desk is the solution for creating and managing call

ticket and solution information so you can get and stay
organized. include an easy-to-use interface and call ticket notifications.

reduce ongoing computer troubleshooting and support

call solutions and boost customer service. Its features

2. Track Incoming Calls e - —
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Of course, knowing who called | ... e . — TOP 5 REASONS
and with what issues can be a e A0 S N ) e e |
daunting task as your work load _— N ey e TO USE HRHD
increases. Take a step in the f—a " = —
right direction and log your Bagee e jume am_ .
incoming calls into Home Run 1. Ease of use. No tra1n11}g is necessary. Our
Help Desk. You'll come a long e software looks and feels like many software
way in streamlining your A Nl jd = programs you already use. And it runs exclusively
support processes and service = e = e tarntn | inside of MS Access, so there is never anything to
management procedures. R : install.
3. Reuse Call Solutions 2. Ownership. You buy a Purchase Key to take
Home Rm,‘ Help DeSk. helPS you - ' | ownership of your evaluation copy, so you are never
find solutions to previous issues K ] o[ = m]| g | a4 | . .

. : charged licensing fees and there are never any
faster the next time those issues ‘== - -

come up. That means you can licensing hassles.

focus on newer problems which builds your Solutions

Base. The more issues your solve and record with Home Run 3. Freedom. No arbitrary user limits are imposed by our

Help Desk the more productive you become. application. You are constrained only by the MS Access
specifications.

4. Boost Customer Service

You can significantly increase your Quality Of Service by 4. Supportability. Our software is written in MS Access, so it

quickly and effectively reusing what you already can be supported with your existing resources or you can

know. Home Run Help Desk provides a way for you to
instantly find the answer to a customer inquiry. As your
customers know, there's no substitute for timely responses
and fast resolution!

easily find them in your local area to maintain or customize it.

5. Control. Database objects and application code are not
locked down! That means you're in control, and you can make
Learn about HRHD features online: changes to the database or code as required.

HomeRunHelpDesk.com/hrhd/features.htm
EXPRESS EDITION AVAILABLE
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To ORDER NOW or con
f:r more inform:nt::n ::::::sales A
TRUST HRHD

Toll Free: 1-866-966-HRHD
Email: Sales@HomeRunHelpDesk.com
Online: HomeRunHelpDesk.com/hrhd

Home Run Help Desk is the exclusive provider of HRHD. Hundreds of customers just like you
have trusted us and purchased our software from all over the world. Following your purchase
of HRHD, your order is guaranteed to be processed and you application delivered for
download within 24 business hours.
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